CARLTON

KEIGHLEY
28 September 2026

Dear Parent/Carer,

Year 7 Drop-In Evening - Thursday 8th October

We are pleased to invite Year 7 parents and carers to a Year 7 Drop-In Evening on Thursday 8th
October, from 4.30pm to 5.30pm at Carlton Keighley.

The evening is an opportunity for parents and carers to speak to the Head of Year and Senior
Leadership Team if they have any questions about their child’s experience at Carlton Keighley.

There is no need to make an appointment. Parents and carers are welcome to attend at any point
between 4.30pm and 5.30pm and speak to a member of the team. There is no expectation for all
parents to attend this evening. If your child is settling well and you do not have any questions, there
is no need to attend.

The drop-in will focus on:
e General queries - e.g. logging on to the IT system, school routines, use of MCAS app
e Attendance and behaviour queries

As we are still very early in the school year, it is not yet possible to provide meaningful information
about your child’s academic progress. A formal Year 7 Progress Review Evening will take place on
Thursday 23 April, providing parents and carers with an opportunity to discuss their child’s
academic progress with their subject teachers.

Please be assured that you can contact us at any point during the school year should you have any
guestions or concerns relating to your child’s special educational needs or safeguarding. We will be
very happy to arrange a separate meeting with the relevant team.

To help answer some of the questions that parents and carers have recently contacted the school
about, | have also included a Frequently Asked Questions section with this letter. We hope this

provides helpful information and addresses some of the queries you may have.

We hope that this provides an additional opportunity for parents and carers to work closely with
school and raise any questions they may have as their child continues to settle into Year 7.

Yours faithfully,

Mr W. Gore
Assistant Headteacher — Key Stage 3 Standards
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Frequently Asked Questions

Question / Query

Answer

My child has forgotten their PE
kit.

Students who forget their PE kit will receive a 40-
minute detention and will be required to borrow a PE
kit from school. Alternatively, parents/carers may
drop the PE kit off at reception before their child’s PE
lesson, and it will be passed on to them.

My child has forgotten an item
of uniform, such as their lanyard
or tie.

Students who forget an item of uniform will be
required to borrow the missing item from school. A
40-minute detention will be issued. Parents/carers
may also bring the missing item to reception, where it
will be passed on to their child.

My child has been issued a
detention on a day or at a time
that is inconvenient.

In accordance with school policy, students are
expected to complete their detention on the day it is
issued. This supports students in taking responsibility
for their behaviour and addressing any issues
promptly, allowing fresh start to the next day.

My child is wearing an item of
uniform that does not comply
with school policy, such as
trousers of the wrong colour,
hooped earrings or lines shaved
into their hair.

If the uniform issue cannot be rectified, the student
will be placed in the lesson removal room until it has
been resolved. This may require parents/carers to
bring the correct item of uniform to school.

My child has had their mobile
phone confiscated.

Students who have their mobile phone confiscated
will receive a detention. If phones are confiscated on
Monday - Wednesday they receive it back on that
same Friday. Phones confiscated on a Thursday or
Friday will be returned the following Friday to a
parent. The phone will need to be collected by
parents/ carers at the end of the school day. Mobile
phones must not be used anywhere on the school
site, including the car park.

How can | check whether my
child has been set any
homework?

Homework may be set on paper or online through
platforms such as Sparx Maths, Bedrock and Google
Classroom. Students are expected to develop their
resilience and take responsibility for managing their
homework independently. An after-school Homework
Club is also available to support students with their
work.
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I have a query about school
lunches.

Meal deals cost £2.65, and parents/carers should use
the MCAS app to top up their child’s account. Please
note that food is not available on an unlimited basis. A
free breakfast is available from 8.00am, and fruit and
bagels are provided free of charge at breaktime.

If you forget to top up your child’s lunch account, they
can get a lunch slip from student reception, and the
kitchen will manually deduct the purchase. When you
next top up, you will need to pay off the arrears.

If you experience any difficulties using the MCAS app,
please visit reception, where a member of the team
will be happy to help.

What time does my child need
to be at school in the morning?

Students are expected to be in school for 8.25am and
in their lesson by 8.30am. Any student arriving after
8.30am will receive a 40-minute detention.

My child needs to replace an
item from their learning pack.
How can they do this?

Learning pack items that have run out, excluding glue
sticks, can be exchanged for a new item free of charge
in the Library. Replacement items can also be ordered
through the MCAS app and collected from school, or
purchased outside of school if easier.

My child is feeling unwell. What
should | do?

Please contact the main office to explain the reason
for your child’s absence. A Head of Year may contact
you if further information is required. We encourage
students to attend school wherever possible and to
develop resilience. If your child requires medication
during the school day, this can be brought to
reception by a parent/carer, along with the relevant
form for completion.

When can my child access the
toilet facilities during the school
day?

Students can access supervised toilet facilities before
and after school, as well as during break and
lunchtime.

Who should I contact if | need to
speak to a member of staff
about my child?

Please contact the main office and ask to speak to
your child’s Head of Year in the first instance. If the
Head of Year is unavailable your call will be put on a
call log for it to be returned, they will return your call
within a 48-hour period. They will also be able to
direct your query to the most appropriate member of
staff.
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